MYHHUIIUTIAJIBHOE BIOJDKETHOE OBLLIEOBPA30BATEJIbHOE YYPEXJIEHUE
«CPEIHAS OBLIEOBPA30BATEJILHAS HIKOJIA Ne2»

(MBOY COILI No2)
Pacemorpeno u pexomenzonaro Cornacogaso YTBepKAEHO NpHKazom
K YTBEPKACHHIO c anasmuomuy COBETOM o1 22.12.2021r. No647
Ileparormyeckun COBETOM 3 2 £ Ne2
(zpoToxoun ot 22,12.2021r. No7) (mpoTokon ot 07.12.2021r. Ne2) ’

IHoaoxenne
0 nopsiKe PaccMoTpenus obpamenns rpaxiaan 0% o
B MBOY COIII No2 r-. Koncrantnnoscka O

(c m3menennsivu n AOUOIHEHHSAMK)

1. Obmue nonoxenns

1.1.  Hacrosmee TOJIOXKEHHE O TIopsiaKe paccmMoTpenus obpamenus Tpakniad paspaborano B
COOTBETCTBHH C:

- Koncrurynmeii Poceniickoii Denepaiy (cr. 33);

- QenepalbHEIM 3akoHOM of 29.122012 Ne 273-®3 «O6 obpazoBanuu B Pocchiickoii
Dcnepaium»;

- DepepaibubiM 3aKoHOM o 02.05.2006 Ne 59-®3 «O lopsnKe paceMorpenus obpaehns
rpaxnan Poccutickoii Deneparmmy;

- QefepalbHEIM 3aK0HOM OT 27.07.2006 Ne 149-®3 «05 HEQOpMaIiK, HEGOPMAMHOHLX
TEXHOIOTHAX H O 3aniure HH(pOpManHmy:

- Yerasom MBOY COII No2 or 19.10.2021 Ne 398,

1.2, TIpemmerom PEIYTHPOBAHHS HACTOSINCIO NOpPsAKa ABJIACTCH Opranusanms obecnegemus
CBOEBPEMCHHOTO paccMOTpemus obpaimenuii rpaknay ¢ YBC/IOMIICHHEM 3asBHTENEH O IPUHATHH 110
HHUM PCUICHWH 1 HalpaBICHHS OTBeTOR B YCTaHOB/ICHHbIH 3aKOHOAAaTEIbcTBOM PD CpOK;

L3.  Tlonoxenus HacTodIlero mopsyka PaclipocTpansioTrcs Ha Bce obpamenmns Tpak/iam,
OCTYNHBIIHE B Opranusammo or nomyyareneif obpazoBareanHix YCIYT (YCTHEIC H MHCHMCHHLIe
obpamenns, mo TeIC(OHY, 110 3TeKTPOHNO to4re, B npuemuoit MBOY COILII Ne2),

L4, O6pamenns T'paxkian moctynaior B Buje MPEUIOKEHNH, 3asBIICHNIH, Kano6,

- Ilpepnoxkenne — obpamenne I'pa¥ian, HanpasjIeHHOE Ha YAyHmenue aesrensHocts MBOY
COII Ne 2.

FPXJIaH, HApYWIEHHBIX JeHCTBHSMK (6e311eiic1‘auxmn) HJIH  pelIEHUSIMH A/IMHHHCTPAIIHH,
NEAArOrHYCCKAX HITH HHBIX PaGoTHHKOR MBOY COLII Ne2
| 5 Paccmorpennro momnesxar oOpainenns, B KOTOPEIX IpakIaHUH B 06s3aTe HHOM nopsiake



2. Hudopmuporanue TPa&1an 0 paceMoTpennn obpamenni

21. s HoryueHus undopmamuu o MOpAZKe  paccMoTpeHus obpamennii rpaxuane
obpamarorcs:

- JIMYHO B mKO1Y:;

- IO Tenedony;

- 110 JIEKTPOHHOIE TIoYTe:

- H€pe3 NpHeMnyio,

2.2, Cseaenns o mecre HAXO0XKICHHS IMKOJBIL, MOYTOBOM alpece, Tele(hOHHbIX HOMEpax wu
@JIpece dIIEKTPOHHOM N0YTH ju1g HallpaBierns obpaluchuii pasmerenpy Ha uHpOPMaTHOHHOM CTeH)Ie
H OQUIIHATLEHOM caiiTe OpraHH3anuHm,

Iogroskrii anpec: 347251 Pocrorckag o01acrs, r. Koucrautunosck, yii. Peineesa, 59, Tenedon
8(86393) 60015.

3. Cpox PaceMoTpenus obpamenns

3.1. Bce fioctynusmue 8 MBOY COLIT No 2 obpamenus rpaxnan i HMOKYMEHTBI, CBS3aHHbIC
C HX paccMOTpeHueM, PETHCTPHDYIOTCS B Teuenme 3-x pabounx mueii n Tiepesiaiores mupektopy
IIKOJIBI Ha paccMoTpeHHue.

3:2. Obpainchue, fnoctymasmee 8 MBOY COIII No2 g COOTBETCTBHH ¢ €ro KOMUIETeHImeii,
TIOZNEKUT 0Os3aTEIBHOMY paccMoTpenuio.

3.3.  Tlucemennoe obpamenue, COACPXKalIce BOMPOCK!, pemenue KOTOPBIX HE BXOaHUT B
KOMICTEHUMIO WKONBL, HanpasiseTcy B TCUYCHHE CeMH THEH co mus PETHCTPALIHK B COOTBETCTRYIONH i
Oprad uau COOTBETCTBYIOMmMEMY AODKHOCTHOMY JTMITy, B KOMICTEHIHIO KOTOPBIX BXOmuT pemmenune
TIOCTaBICHHBIX B 0Gpamenny BOIIPOCOB, ¢ yBemoMuenenm FPAKAAHHHA, HANPABHBIICT O obpainenwe, o
lepeanpecamum obpamenns.

34. B Cliydae ecnum pemenue [OCTaBACHHBIX B IHCBMEHHOM obpamenun BOTIPOCOB
OTHOCHTCH K KOMIlETeHIMH HECKOJIBKHX OpraHoB wmu AOJDKHOCTHBIX JIHI, KOIHS obpamenns B
TEICHHE ceMH IHell co jug PETHCTpaltiH  HanpaBisgeres g COOTBETCTBYIOIME OpraHml My
COOTBETCTBYIOMMM 10/KHOCTHEIM JIHIIamM.

3.5. Tlpu HHIHBHAYAIbHOM YCTHOM HHYOPMUpOBanuy rpaxnan (o renedony um JTHYHO)
COTPYAHHK IIKOJIEL OCYLIECTBASAIOLTHIE MHpOPMHEpPOBaHEe, jaer OTBET  CaMOCTOSITE/IBHO 11y

obpamenwuii
4.1. TI'pawaauun Ha CTa)THH PacCMOTPEHHUS ero obpauenns B mkone umeer MpaBo:
- PC/ICTABRIATE JIONOMHATE L HES AOKYMEHTBI H MaTEPHAITBI TIO PaccMaTpuBaemMoMy obpamennio

42. JlomxHoctHLe JIMIa MKoNkr obeciieaupaioT:

- 00BeKTHBHOE, BCECTOpOHHEE M CBOeBpeMenHOE paceMoTpenne obpamennii Tpax/iaH, B Cliyyae
HEeOoOXOMMOCTH — ¢ YAACTHEM IPaskK/IaH, HalpaBUBIIHY obpanienus;

- [IPHHATHE MEp, HaNPaBIeHHbIX Ha BOCCTaHOBNICHHE WA 3ammuTy HapyMICHHBLIX NpaB, cBoGox 1
3aKOHHBIX HHTEPECOB IPak/IaH.



4.3. Konpmienmanpupe CBEACHUsA, CTaBmue H3BCCTHBIMH J10JKHOCTHEIM THUIAM 1IKOTB
TIpH paccMoTpenun obpaeni TPakKnaH, He MOTYT GkiTE HCII0JIB30BAHEI BO Bpex THM IPaxaanaMm, B
TOM HHClie, eclih OHH MOryT moBews, YICMIICHHE Y€CTH W NOCTOHHCTRA rpaxzaaH.

44.  OcHoBHEMK TpedoBanuaMu k KagecTsy paceMotpenus obpamenwii B mkoje ABIISIOTCS

= UCTKOCTE B H3NI0KeHUH vH(pOpManmy;
- HOJHOTA HH(OPMUPOBaHHs 3AIBUTENEH 0 X010 PACCMOTpeHus obpanienusy.

HanpasuBIIEro obpamenne, MOYTOBLIH ajipec wiw a/IpeC DACKTPOHHOH MOHTEL, MO KOTOPOMY HomKen
OBITE Hampasien ortBeT, orser ga obpamenne ge Aacres. Takue oGpaimenns NpH3HAIOTCS
AHOHUMHBIMH,

52. Fcm B YKazanHom  obpamenuy Coaepxarcs ceenemms o HOATOTaBIMBaeMoM,
COBepIIaeMOM |y COBEpHIEHHOM IPOTHBONPaBHOM  jesiuuu, 4 TaKkKe o gHne, ero
HOArOTaBIMBaOlIeM, COBEpIIAIONIEM Ml COBCpLIHBLIEM, 06pamenne MOUICKHT Hampasienuio »
Focynapersenuslif opran g COOTBETCTBHY C ero KOMIIETeHIIHei.

5.3.  O6paszopaunag OPTaHH3amus mpu nosnygenuy [TACEMEHHOTO obpamenus, B KOTOpoM

obpamenne ye AACTICA, W OHO He moaIeHKUT HAlpABIICHHIO HA paccMoTpenue g Oprad  unu
AOIDKHOCTHOMY 1HIY B CoOTBeTCTRHY C HX KOMMOCTEHIMEH, o weyp coobmaercs TPak1anumy,

Ge30cHoBaTeBHOCTH O9€peHOrO obpamenns u TIPCKpalleHHH Tepenucky ¢ TPKIAHUHOM 110
AQHHOMY Bompocy. O anHoMm PCLICHHH yBeIoMaseTes TPa&/1aHHH, HanpaBHUBmMKii obpamenue,

5.6. B ciayuae ecnn IPHYHHEL 110 KOTOPBIM OTBET MO CYIOECTBY NOCTaBlIeHHBIX B obpamenuy
BOTIPOCOB He Mor 6LITE 1au, B nocnexyronmem ouum YCTPAHCHDL, IPakIaHHH BIPABE BHOBE HanpagHTh
oOpamenne B oSpaaosarensHyro OpranM3anu,

37. B cayuae ecin TCKCT MHCBMEHHOIO obpawenns He mosponger ONpENenuTs Ccyrh
IPEIUIOKCHUS, 3adBIeHHs wm Kanobwl, oTteer ma Obpamenne me naercs, g OHO HE NOMIEKAT
HAallpaBICHHIO HA paccMOTpenne B ToCyapCcTBen bl oprax, OPTaH MECTHOrO camoynpasieHus HIIH
AOTKHOCTHOMY 1vily B COOTBETCTBHH ¢ ux KOMICTeHIHeH, 0 YeM B TedeHne cemy AHEH CO aug
PErACTpamuy obpamenns coobmaercs TPaXIaHuHy, HallpaBHBLTeM y oOpainenue.

6. PaGora ¢ yerabmvu obpamenusivmu
6.1. Ha ycruse oOpamenus 'PAKUAHMHY NA€TCS YCTHBIM OTBOT B TOM chy4ae, eciau
H3JIOKCHHLIE 3agBHTENCM (aKkTh 1 00CTOATeBCTBA OYeBH THL 1 He TpebyIoT nposepky u H3YYCHHS,

6.3.  Veruwme obpamenus:

- TpedyIoume onepatusmoro BMCIIATEILCTRA MM OKa3aHus [IOMOIIH B CIOKHBIIE iCY CHTYaIHH
AOBOIATCA 110 AMpeKTOpa 1mKosE HIH  YIONHOMOYeHHOro Jmma /UIA  TIDHHATHA pelienus u
OCYIICCTR/ICHUS KOHTPOIS 3a ero Paspeirenuen;



- CoAepxamue KPpHTHYECKHE 3aMCYyaHusa B ajpec HIKOJIEI, COTPYAHUKOR IIKOABl HWJIH 10
YAY4IIeHuo ux ACATETLHOCTH H0BOIATCH J10 JIHPEKT Opa LIKOJIEL,

7. Cpokn PACCMOTpeHns NueLMennore obpamenns
Cpoxk PaceMoTpeHus obpatuenuij:
- CPOK pacCMOTpeHHs muchMeHHOro oOpaieHns rpaxmay CocTaBiiger He Gojee TPUANATH
KICHAAPHBIX THEH ¢ MoMenTa NocTynaeHns obpammenns.

- B Ciysasx, TtpeGyiommx g Pa3pelienns  Bonpocos, HIOCTABJICHHBIX B obpamennsx,

8. JIuanbIi npuem rpazkjaan
8.1.  JIwamemi NpHeM  rpakaan OCyIIeCTBIseTCS AHPEKTOPOM  INKOJBEI W (vam) ero
SAMECTHTENIEM B COOTBETCTBHM o rpaQuKoM paboTi, YTBEPKICHHEIM JIHPEKTOPOM IKOIEL paduk
PaboTEl pasmemaercs ma odunmaIEHOM calite IIKOMTbI B Ha HH(BOPMANHOHRONM CTeHJe.

83.  Bo Bpewms JMTHOTO IIpHEMa Tpakianum ACIACT YCTHOE 3asBleHHE 1HGO ocTaBIseT
IIHCbMEHHOE obpainenue mo CYIICCTBY 3a,1aBacMEIX HM BOIIPOCOB, B TOM 4HClie B messx TPHHATHS Mep
TI0 BOCCTAHOBIEHHIO MMM 3amuTe €ro HiIH olyuarommxcs HApYMICHHBIX mpaB, cBoGo u 3aKOHHEIX
HHTepecoB. Conepkanue obpauienns 3anocures B AYPHAJl perucrpaluu 3aiBlIeHHH, oOpamennii u
Kanod rpaxnanwna. B CIyHae eclu u3NoXkeHHEC B YCTHOM oOpauicHuu (akTe u obcTosTe IBCTRA
ABIIIOTCA OYEBH/IHBIMH H He Tpebyror HAOMOTHATENBHOH 1IPOBEPKH, OTBeT Ha obpamenue ¢ cormacus
'PAKNAHHHA MOXeT OBITh jan YCTHO B Xoze mwumoro npuema. B ocransapix Cay4asx Jaercs
MHCBMEHHBIH OTBET o CYIUECTBY MOCTaBICHHRIX B obpareHuu BOmpocoB. Oteer Ha obpamenne

84. B cayuae ecom obpanienun COJEpXkaTea BONPOCH, penreHne KOTOphIX HE BXOAHT B

Tiopsijike emy crienyer obparuThes.

B xoze muwwmoro IPHEMA  ID@KIAHEHY MOXeT 6wTh OTKa3aHo B janbHeiimenm
PAacCMOTpenun obpamenus, ecqp €My pakee ObuT gam oreer mo CYIIECTBY IMOCTAB/IEHHEIX R
obpauenun BOIIPOCOB.

IIOCTaBJICHHEIX B 0Opamenny BOIIPOCOB;

- OTKa3 B paccMoTpennn oOpaineHus (YcTHOrO, B mHCHMeHNO bopme wm hopm ITCKTPOHHOTO
/IOKYMCHTA) C M3N0KEeHAeM [PHYHH OTKa3a.



9.2 IIponexypa obpanienus 3aBCplIaeTCs nyTem HAlpAaBICHHS OTBETa WIH OTKas 110
CYIECTBY 3asiBHTENS u NOTYYCHHS rpamkaaHHnoM Pe3ylibTata pacemotpenus obpamennii s

9.3. T'pakuann » HamnpaBuBmIeMy oOpamenue, ormer ma KOTOpoe pasmemieno pa
opuIHATEHOM caiite OPraHM3allui, B TeueHHe cemn AHEH CO JlHg PCruHCTpalHH obpaicHus

ACHCTBMI IpHHSTHEM PeIIeHu# ocymecTBsioTCy JIMPEKTOPOM.
10.2. Jupekrop 0bieobpazoaremsHoif OPraHH3amuu  mecer AHCHHILTHHAPHYIO

10.3.  Hcnonumrem HECYT  amcuMIuEapHyIo OTBETCTBEHHOCTh 33 00BeKTHBHOCTE
BCECTOPOHHOCTL  pacemoTpenns obpautenns, cobmonenue CPOKOB  paccMOTpenus  obpaienuii
COACPKAHHE NOArOTOBIEHROrO OTBeTa,



IMpunosxenne |

Dopma Kypuasa obpamennii

Ne Jara D.1.0. D.HN.0. Anpec Kpatnoe JlomKkHOCTS Hudopmaims
/i | mocTymienus 'P&XNaHWHE, |yyamerocs MecTa colepxa | , D.HU.0O. 00
oOpautenus poaHTens KHTENLCTRA HHe HCIOMHKTE | McnomHeHun
(3akonHOrO TPaXNanuHa | oOpamen s (npHHsTOE
OpeacTaBuTens) » poouTens us peineHxne)
(3aKoHHOrO
opeacraBur
eJist)
1 2 3 4 5 6
[punoxenne 2
KAPTOYKA

Juanoro npuema rpakianuna

CBesenns o 3adgBHTE !

(bamums, ums, oTyecrso TpaK)lanHHA)

(o9T0BkKLH a4Jpec MecTa KUTeIhCTRA rpaxkanuHa)

[Ipuem OCYLIECTBIIST:

(AomKHOCTH, bamunus, HHHWITHATET)

KQ&THOC CoaepiKanue YCTHOIO OG@QCHHH I'paiianuna:

aHO YCTHOe A3BACHEHHE:

HQHHﬂT O THCbMEHHOe ()69@ CHHE 11 INEPENAYHN Ha QBCCMOTQCHHC B:

Pesvibrars: YCTHOIO lpHeMa:

gz e e oo
(moKHOCTE NIMNA, HIPOH3BOAMBILETO (moanuce) (bammnus u HHHLHANbI)
JIHYHEIH [IpHeM)



